
Open Enrollment 

The Open Enrollment module allows members to manage their benefits enrollment. Each year during 
annual Open Enrollment, users can add or remove dependents, change benefit elections, and review 
beneficiary designations. 

During Open Enrollment, access to the module is available from the Launchpad. 

Select the Open Enrollment module to get started. 

Members should select I Want to Make Changes to begin making elections for the new plan year. 
Members may see an option to Make No Changes (depending on site configuration), which allows 
them to simply confirm and continue existing elections. 
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For step by step help through open enrollment, continue to My Information article. 

 Employees hired right before Open Enrollment may have access to both modules at the 

same time, New Hire Orientation and Open Enrollment. 

New Hires should complete New Hire Orientation first, and then complete Open 

Enrollment. The order is important since New Hires often have additional enrollment 

options such as guaranteed issue, etc. 
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https://bentek.screenstepslive.com/s/bentek_admin/m/bentek_user_guide/l/794384-my-information

